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marketing and service, improving management and
promoting non — oils business are presented- It s
recommended that establishment of customer rela-
tionship management system building of enterprise
culture, promotion of IC card; expansion of non—
oil business, and integrated service and marketing
be introduced to improve the competitiveness-
Keywords: gas station, management, trends and
management tactic-

11. Thoughts on how to act as a director of gas sta-
tions- Huang Xumin-

Abstract: Views on how to act as a director of gas
stations perfectly are presented- Practical trainings
rational encouraging system and human — oriented
management are essential to encourage incentive of
staff -

Keywords: gas stations, operation and manage-
ment; and thoughts-

SAFETY MANAGEMENT

14. Views on safety consciousness of staff and safe-
ty education- Gao Jianzhong-

Abstract: During the activity of safety manage-
ment, human is considered as the most active and
important element of the three elements, or hu-
man, machine and environment - In order to reduce
occurrence of accidents and ensure safety manage~
ment; priority should be given to human manage-
ment, such as improving safety education and en-
hancing safety consciousness of staff. It " s essen”
tial to ensure safety by encouraging initiative in-
stead of regulations-

Keywords: petrochemical marketing companies,
safety education, and change of concept -

17. Areas being vulnerable to accidents at oil docks
and precautions- Chen Youjun. Hu Linjiang. and

Chen ey -

Abstract . Areas that are vulnerable to accidents at
oil docks are described- In light of the features of
various areas, corresponding prevention is recom-
mended -

Keywords: oil docks: accidents. and precautions-
19. Safety management on construction of pipelines
and operation at oil depots. Li Chaohui-
Keywords: oil depots, pipelines; construction, and
safety management -

20. Tssues concerning quality control over revamp-
ing of gas stations- Zhen Jiangbin. and Zhou Lan-
feng-

Abstract. Strict quality control, good understand-
ing and implementing of standard, being stick to
construction procedure and design, and close moni-
toring are key points to revamp gas stations-
Keywords: gas stations, revamping and quality
control -

QUANTITY MANAGEMENT AND QUALITY
CONTROL

22. Quality changes of oils during storage and im~
provement - Wang Haiyan-

Abstract: Causes for quality changes of oils during
storage are described- Evaporation, oxidation,
moisture and impurities are accounted for the
changes- To lower the changes: reducing difference
in temperature; contracting space of gas and purg-
ing tanks and facilities reqularly -

Keywords: quality control, evaporation, oxidation
and improvement -

24. Outlook of LPG application in vehicles and is-
sues of measurement - Zou Xiaomei -

Abstract . Cleanliness and economics of LPG for ve~
hicle is described- Issue of inaccurate measurement
while filling LPG is analyzed- It " s recommended

that mass sensitive dispenser be good solution to
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